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Figure 1.1 Challenges and risks faced by E.DSO members during the pandemic crisis 

 

Source: E.DSO  



 

DSOs worked to ensure a smooth recovery transition to pre-outbreak volumes and productivity

DSOs noted that employees across all functions did not face a 

challenge in the transition to working remotely

In other cases, the remote working 

proved to be highly satisfactory.

 



 

Non-critical activities have been adjusted

Regarding critical planned investments, many E.DSO members informed that 

there have not been significant delays.

However, in few cases, both CAPEX and OPEX are impacted 

negatively by the postponement of investments producing a decrease in consumption, which 

impacts the calculations of the allowed revenues. 

 



 

Table 1.1. Support measures implemented in various countries due to DSOs intervention  

Actions taken from DSOs Actions taken by Member States 

ČEZ Distribuce (Czech Republic)

· 

· 

Energy Regulatory Office (ERO),

  

EDPD (Portugal) 
Regulation n° 255-A/2020

E.ON (Hungary)

E.ON group

The Hungarian Energy Authority (HEA)

 



 

Actions taken from DSOs Actions taken by Member States 

 

ENEL (Italy

· 

· 

· 

· 

Decree of the President of the Council of Ministers of 22 March 2020  

Decree-Law No 18 of 17 March 2020 

Iberdrola (Spain)

 

Article 18 of Royal Decree 463/2020

Article 4 of the Royal Decree-Law 8/2020

 

Source: E.DSO  
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3 The day after tomorrow – pandemic proof? 

conditio sine qua non
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